
COVID-19 (coronavirus) - Advice for Clients 
South Coast Medical Service Aboriginal Corporation  

In order to appropriately manage resources and protect public safety, we are 
undertaking precautionary measures to contain and control the spread of 
COVID-19 (coronavirus). To ensure this, our clinics and offices are temporarily 
closed to walk-in appointments as of 25th March. 

During this time, we are offering telephone consultations, please book your appointment  
by calling us on:  4448 0200.

For all emergencies please contact 000.

In the case of a pre-arranged appointment for an essential GP visit, please be aware that 
strict screening conditions apply in order to appropriately protect the health of staff and 
public safety.  

Please be assured that we are continuing to implement appropriate safety measures 
as advised by the NSW Public Health Unit and aim to re-open this clinic in time.  
We apologise for any inconvenience this may cause. 

We thank you for your cooperation.
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To ensure the safety of our staff and community, we are undertaking precautionary measures  
to contain and control the spread of COVID-19 (coronavirus), under the guidelines of the  
NSW Public Health Unit. 

  If you have been overseas, you need to be isolated for 14 days from the day you returned.

  If you have been in contact with a person with a COVID-19 (coronavirus) infection,  
you need to be isolated for 14 days after you last saw that person.

 THIS APPLIES TO EVERYONE, EVEN IF YOU HAVE NO SYMPTOMS.

People who answer yes to any of the above need to do the following:

1/  Telephone reception and tell us about your symptoms. 1800 215 099
2/  You will be asked some questions and provided information on what to do next.
3/  Any patients with COVID-19 symptoms will be offered a telephone consult with the  

GP, and if required referred for testing locally. This will help protect the health and  
safety of you and our community. 
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In last 48 hours have you had an unexplained:

 Fever
 Sore throat
 Dry cough
 Shortness of breath
 Muscle aches
	 Extreme tiredness
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To protect others you must:

1/ Practise good hygiene 

2/ Practise social distancing

3/ Follow the limits for public gatherings

4/ Understand how to self-isolate if you need to

What we know about COVID-19
The current coronavirus situation is changing rapidly. We are still learning about how this new  
virus spreads and the disease it causes. We know:

•  The virus causes respiratory disease that can spread from person to person

•   Most people experience mild flu-like symptoms, including fever, cough, sore throat and  
fatigue, some people experience severe illness and, sadly, a small proportion die

•   Older people, and people with underlying medical conditions seem to be more at risk  
of severe illness

•   There is no treatment for coronavirus, but medical care can treat most of the symptoms. 
Antibiotics do not work on viruses

•  A vaccine is currently not available

How does it spread?
The virus most likely spreads through: close contact with an infectious person, contact with droplets 
from an infected person’s cough or sneeze (if you are within a metre or very large step of an infected 
person), or touching objects or surfaces (like doorknobs, sink taps and tables) that have cough or 
sneeze droplets from an infected person, and then touching your mouth, nose or eyes.

If you’re concerned?
You can call the National Coronavirus Helpline for information and advice about COVID-19. The line 
operates 24 hours a day, seven days a week. 1800 022 222  www.healthdirect.gov.au/coronavirus
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