
South Coast Medical Service Aboriginal Corporation

Our complaints process

www.southcoastams.org.au

(02) 4448 0200 or 1800 215 099
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Tell us what  
the problem is
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If you are unhappy  
with the outcome you  
can  request a review  

by our CEO
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We will keep you  
informed and contact  

you in writing with  
the outcome
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We will talk to you 
about your concerns  

and work with you  
to resolve them

3

If necessary  
we will undertake 

 a full investigation 
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We will write to  
you with the outcome  

of the review
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If your concerns  
are still not resolved  

you can go  to an  
external authority*

*External Authorities

•	 Health  Care Complaints Commission 1800 043 159

•	 NSW Ombudsman 1800 451 524

•	 NSW Family & Community Services 1800 000 164

•	 Early Childhood Education Directorate 1800 619 113

•	 Office of the Registrar of Indigenous Corporations 1800 622 431

•	 Office of the Australian Information Commissioner 1300 363 992

For more information ask for a copy of our Feedback and Complaints Policy.


